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Solar-Log™ WEB “Commercial Edition”

The “Full Service” option from the installer, portal operator and 
service provider: Installation, Monitoring, Maintenance.

The Solar-Log™ WEB “Commercial Edition” has been developed for installers, portal opera-

tors and service providers. You can offer the plant owner a service contract to manage the 

PV plant remotely and to offer comprehensive professional monitoring. For the plant owner, 

this is the simplest and safest way since all of the installation and monitoring will be profes-

sionally and properly handled.  

Professional Remote Maintenance

Without having to leave the office, the installer can react to error messages immediately by 

taking care of the problem remotely with access to configuration settings. If needed, service 

calls can also be arranged immediately. The plant owner also always has access to the yield 

and plant information. 

Custom Designed Monitoring Platform

The possibility to customize the design of your own platform is a huge service benefit for 

installers. A range of function modules are available that can be integrated as required at the 

touch of a button without expert knowledge. Pages individually designed with HTML can also 

be integrated. Precise color selection and HTML coding make it possible to customize the 

appearance to match the customer’s corporate design.
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Solar-Log™ WEB “Commercial Edition” Advantages and Benefits

1 Professional Maintenance

The ”Full-Service“ maintenance concept offers plant operators ideal plant maintenance.

2 Effortless Installation

Use the Solar-Log™ Easy Installation to quickly and easily integrate plants into the 

Solar-Log™ WEB “Commercial Edition.” 

3 Efficient Monitoring

Review the status of all monitored plants at a glance, ensuring quick and efficient 

monitoring.

4 Fast Service Restoration

Detect, analyze and remedy errors quickly with the diagnostic tools, saving time and 

money.

5 Simple Administration

Manage and log all activities, events and appointments in the plant logbook.

6 Detailed Reports

Keep plant operators informed with reliable and easy-to-read reports. Reports can also 

be generated automatically with minimal effort. 

7 Concise Presentation

In connection with the WEB “Commercial Edition”, the Solar-Log™ APP, Solar-Log™ 

Dashboard and Solarfox® can access plant data and offer various options to present the 

data.

8 Protection against data loss

Plant yields, error messages and configuration data are stored, secured and backed up 

on our server.
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Power tools for installers, portal operators and service providers:  
Solar-Log™ WEB “Commercial Edition”

Simple integration of the PV plant and remote configuration

The set-up wizard guides you through the first steps to integrate the plants into Solar-Log™ 

WEB ”Commercial Edition.“ Once integrated, the Solar-Log™ settings can be conveniently 

accessed remotely via the internet, greatly reducing the installation time and effort required on 

site.

Always in the know with regular reports

A well-arranged yield report for every plant that is monitored by Solar-Log™ WEB 

”Commercial Edition“ is available in a PDF or CSV format. If desired, the reports can be 

automatically generated on a weekly, monthly or yearly basis and sent to as many e-mail 

addresses as you want. The ideal option for installers and their customers to be reliably in-

formed on a regular basis.

Documents are available when you need them

Documents for specific plants such as string plans, contracts or specifications can be upload-

ed to the portal and are accessible at all times by authorized users.

Benefits for the plant operator

When quality of service plays a big role, the WEB “Commercial Edition” is the perfect solu-

tion with the convenience it offers to plant owners. No in-depth technical knowledge is re-

quired, there is no need to invest time in monitoring and managing the plant. However, when 

there is a malfunction, you are informed immediately and offered possible solutions.
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Errors or breakdowns can be recognized and analysed in a very short time.
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Upgrading to Solar-Log™ WEB “Commercial Edition”:

Separate Portals, Central Administration

Service providers, project companies or investors have the option to administer several WEB 

”Commercial Edition“ Portals at the same time with the comfort of a single operator inter-

face. Every portal operator has full access to their individual portal and has limitless possibili-

ties to design and to use it. This offers central and convenient monitoring with a single log-in.
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No basic fees, no long-term commitments

There are no annual basic fees to use the software, just a fee per plant. Every plant 

can be initially monitored for 30 days without obligation before plant specific charges arise. 

Hence, all Solar-Log™ fees can be correlated to the respective customers. On site or online 

trainings are available to get the most out of all of the possibilities that the Solar-Log™ WEB 

“Commercial Edition” has to offer.

The plant logbook includes the option of an integrated ticket system from which entries may be 
sorted according to their status. Service calls and task can be concisely managed and logged.
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